GUEST SURVEY : LODGE
	QUESTION
	STRONGLY AGREE
	AGREE
	DO NOT AGREE
	STRONGLY DO NOT AGREE

	Where did you hear about ( add your establishment’s name )?
	

	What made you decide to visit ( your name ) and not another establishment ?
	

	What was your attraction to the ( add name of area you are in ) area ?
	

	How did you decide which lodge / hotel to visit ?
	

	When you made your reservation did you receive all the information you required ?
	
	
	
	

	If NO : What other information would you have found helpful in making your stay more enjoyable ?
	

	Did the reservation person inform you of activities that ( establishment name )?
	
	
	
	

	Was the directions to ( establishment ) easy to understand and accurate ?
	
	
	
	

	Who did you make your reservation through ? : Central Reservation

or through a travel agent ? 
	
	
	
	

	When you arrived at ( establishment name ) did the gate guard made you feel welcome ?
	
	
	
	

	Did the gate guard confirm your reservation ?
	
	
	
	

	Did the gate guard give you the correct direction to your lodge / hotel ?
	
	
	
	

	When you arrived at your lodge was your welcome warm and genuine
	
	
	
	

	Did the Manager on Duty give you a lodge orientation ?
	
	
	
	

	Was the lodge orientation information sufficient to make your stay as comfortable as possible ?
	
	
	
	

	IF NO : Please supply us with what other information would have made your stay more enjoyable ?
	

	Was your game experience what you expected ?
	
	
	
	

	IF NO : Expand on what you would have like to experience ?
	

	Was alternative game experiences offered ?
	
	
	
	

	Did your ranger give you a game experience in line with your expressed interest ?
	
	
	
	

	What other game experiences would you have liked to enjoy ?
	

	How did you receive our afternoon game drive experience ? 

Reference to the on game drive snacks offered.
	

	Could we add any other item you would have liked to your game drive to make it more enjoyable ?
	

	Did you make use of the Curio Shop ?
	
	
	
	

	Were the items in the curio shop interesting ?
	
	
	
	

	Did you buy any curios ? Name the item /s ?


	

	Did you enjoy your meals ?          Breakfast
	
	
	
	

	                                                Lunch
	
	
	
	

	                                                Dinner
	
	
	
	

	Any suggestions on what we could add to our menu ?
	

	Where your room what you expected ? 
	
	
	
	

	Could we have added any facilities in your room to have made your stay more enjoyable.
	
	
	
	

	Did you find that the amenities ( coffee / tea / bath towels ) to be sufficient ?
	
	
	
	

	Did you take part in any activities ?
	
	
	
	

	Name the activity ?
	

	Comment on the overall experience.
	

	Did ( name of establishment ) offer you value for your money ?
	
	
	
	

	Would you encourage others to come and visit ( name of establishment )?
	
	
	
	


Guest’s Name

:
Reservation Number
:
Camp


:

	NAME OF CAMP
	NAME OF CAMP


Survey Completed on
:

